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Privacy Policy

Hope Brisbane Christian Church Ltd, Hands of Hope Australia and Unidus Community Centre are committed to managing personal, sensitive
and health information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPS) and other applicable privacy
laws.

We are committed to protecting your privacy and developing technology that gives you the most powerful and safe online experience. This
privacy statement applies to information collected, used, disclosed, and stored by Hope Brisbane Christian Church Ltd, Hands of Hope Australia
Inc. and Unidus Community Centre. This statement also sets out our policies for managing your personal and sensitive information.

In this privacy policy, “we” and “us” refer to Hope Brisbane Christian Church Ltd, Hands of Hope Australia Inc. and Unidus Community Centre
and “you” refers to any individual about whom we collect personal information.

TYPES OF INFORMATION

The Privacy Act defines types of information, including Personal Information and Sensitive Information.
“Personal information” means information or an opinion about an identified individual or a reasonably identifiable individual:

o whether the information or opinion is true or not; and
o whether the information or opinion is recorded in a material form or not.

If the information does not disclose your identity or enable your identity to be ascertained, it will, in most cases, not be classified as “Personal
Information” and will not be subject to this privacy policy.

“Sensitive information” is defined in the Privacy Act as including information or opinion about such things as an individual's racial or ethnic
origin, political opinions, membership of a political association, religious or philosophical beliefs, membership of a trade union or other
professional body, criminal record or health information.

PURPOSES FOR COLLECTING, HOLDING AND USING PERSONAL INFORMATION

Information will be used by Hope Church, Hands of Hope Australia Inc. and Unidus Community Centre only:

providing appropriate care, support and services to people,

administration of the church and its activities,

enabling financial giving, receipting and payments for people,

contacting people who volunteer in any of the church’s ministries, activities or events,

providing people with information about progress with our ministries and projects and advising of coming events, services and
opportunities within our ministries,

providing professional support and health services to clients of Hands of Hope,

managing the employment of staff members, and

fulfilling government directives.

We generally do not collect Sensitive Information unless required.

COLLECTION OF YOUR PERSONAL AND SENSITIVE INFORMATION

We collect personally identifiable information, including:

Contact details (name, e-mail address, home or work address, telephone number, etc.)
Personal Details (Birthdate, marital status, gender, etc)

Family details (Spouse, Children, etc)

Education Qualification and Occupation information (profession, Job title, etc.)

Official Identification (Driver's License, Medicare Card, Blue Card, Passport, etc)
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We may also collect certain sensitive information about people, including:

Health information

Religious information (attendance, denominational details, spiritual milestones)
Professional and practice information;

Socio-economic information;

Financial information;

Information from previous employment or referees

Criminal record; and

Payment details

We collect information directly from you, unless it is unreasonable or impractical to do so. We may collect such information from you whenever
you enter it into our websites or related apps, or when you provide it to us in any other way. We use third-party church management software
(Planning Center Online) to facilitate our services. This includes, but is not limited to:

when you register with us for one of our functions, activities, events, services or in any capacity
when you purchase from us

when you make a donation

when you attend one of our events or facilities

when you enquire, either online or when you phone our offices

if you fill out one of our surveys

when you fill out any contact form with us

if you opt in for a mailing list

during any correspondence (such as email, post, social media) and/or conversations with us
Through observation

You can always decline to give us any personal, sensitive, or health information we request, but that may hinder or prevent your involvement or
inclusion in some activities and communications, and the degree of pastoral support and care we can provide you.

We will also advise you of the purposes for collecting the information at the point of collection and of any third parties to whom the
information is usually disclosed. If we collect information from third parties that is not personal or inaccurate, we will also take reasonable
steps to destroy or de-identify the information as required by law.

If you have any concerns about the personal or sensitive information we have requested, please let us know.

ANONYMITY AND PSEUDONYMITY

Where practicable and lawful, we will provide you with the option to interact anonymously or under a pseudonym. However, this may prevent
us from practically and effectively communicating with you.

ONLINE PRIVACY & DIGITAL TRACKING

Site Visit Data & Anonymity

When you visit our websites (including those for Hope Church, Hands of Hope, and Unidus Community Centre), we automatically log
information about your visit. While the majority of this data is aggregated and anonymous, it may be linked to you if you log in to a personal
account (such as Planning Center Online) or voluntarily provide personal details via a form.

We collect the following technical information to maintain site security and analyse performance:

e Device Data: Your IP address, browser type, operating system, and device screen resolution.
e Behavioural Data: The date, time, and duration of your visit, pages accessed, and documents downloaded.
e Referral Data: The website that referred you to us (e.g., a search engine or social media link).

Cookies and Tracking Technologies

We use a variety of digital tracking technologies, including Cookies, Web Beacons, and Tracking Pixels (such as the Meta/Facebook Pixel and
Google Analytics tags). These technologies allow us to:

Essential Functionality: Keep you logged in and ensure the site loads correctly.

Performance & Analytics: Understand which ministries or facility pages are most popular so we can improve our services.

Advertising & Retargeting: Serve relevant content or announcements to you on third-party platforms (like Facebook, Instagram, or
Google) after you have visited our website.
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Third-Party Analytics & Social Media
Our websites integrate with third-party platforms to enhance your experience. This includes:

e Embedded Content: Videos hosted on YouTube or maps from Google Maps. These providers may collect their own data about your
interaction with their content.

e Social Media Widgets: Buttons that allow you to "Like" or "Share" content may allow third-party social networks to track your browsing
activity on our site, even if you do not click the button.

Controlling Your Data (Opt-Out)
You have the right to control how your online activity is tracked:

o Browser Settings: You can modify your browser settings to disable cookies, though this may limit your ability to use certain interactive
features of our site (such as event registration).
o Ad Personalisation: You can opt out of targeted advertising via your Google Ad Settings or Facebook Ad Preferences.

Links to External Sites

Our websites often contain links to external partners or resources. This Privacy Policy applies only to our domain. Once you leave our website,
we are not responsible for the protection and privacy of any information you provide. We strongly encourage you to review the privacy policy
of any external site you visit.

Some of our third-party service providers, such as Planning Center Online or Thinkific, may store your data on servers located outside of
Australia. By providing us with your personal information, you consent to this transfer and storage.

In the unlikely event of a data breach that is likely to result in serious harm to any individual to whom the information relates, we will notify the
affected individual(s) and the Office of the Australian Information Commissioner (OAIC) in accordance with the Privacy Amendment (Notifiable
Data Breaches) Act 2017.

CREDIT CARD PAYMENTS INCLUDING TITHELY AND STRIPE

We will not collect your credit card details through phone, emails or any other insecure method.

If you pay on our website or Church App through a payment service such as Tithely or Stripe (through Planning Centre Registration and
Thinkific), we will only receive basic information and confirmation of payment. We will not have any access to your credit card details as these
are handled by a third-party payment provider, in line with their terms of use.

In the unlikely event that you need help with paying through our websites and have provided us with your credit card details, we will destroy all
credit card information the moment the payment has gone through. Please also note that you must initiate the phone call.

SECURITY AND HOLDING OF YOUR PERSONAL INFORMATION

We take all reasonable steps to protect the personal and sensitive information we hold from interference, misuse, loss, unauthorised access,
modification or disclosure.

Our IT Systems are password-protected and comply with applicable security standards. Only authorised personnel are permitted to access your
data. Where we use cloud storage, we take all reasonable steps to ensure that the providers we use have privacy policies in place that comply
with Australian privacy regulations and principles.

It is our policy to permanently de-identify personal information where reasonable and possible, and destroy personal information once there is
no longer a legal or other need for us to retain it.

DIRECT MARKETING

At times, we will use your personal information to directly communicate with you about topics we think you would be interested in and that
would benefit you, such as events or courses. These communications will typically be in the form of email or text messages. We will always give
you the ability to opt out of these communications, unless the communication is required for involvement in a specific event, ministry or other
area in which you have chosen to participate.

MEDIA AND PHOTOGRAPHY

We value the way in which photos, videos and other media help our faith community grow and flourish. Photos and videos tell our story,
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provide visitors with information and an idea of what to expect when they attend our worship services and events, highlight the work of those
who serve, and allow us to communicate our mission as a church for people who don’t go to church via our website and other digital and
printed media.

Accordingly, photography, videography, live streaming and other recordings may be in progress at our worship services, ministry activities,
classes, programs and other events. We may use the media recorded at these events in materials produced by or for the church, including but
not limited to our bulletins, posters, brochures, newsletters, and other printed and electronic materials, digital media (e.g. website, our online
campus, church app, Facebook, and other social media platforms).

By participating in our services, ministry activities, classes, programs and events organised in and outside of Unidus Community Centre: (i) you
consent to be photographed, videotaped or otherwise recorded; (ii) you grant your permission for us to use recordings containing your image,
likeness, voice or statements, without compensation, credit or other consideration to you, for our promotional, publicity and other purposes,
throughout the world and in perpetuity; and (iii) you agree to release, hold harmless and indemnify us from any and all liabilities and claims
involving the use of your image, likeness, voice or statements.

While we reserve the right to photograph and record, we strive to ensure that photography and videography are used in safe and positive ways.
We will not knowingly and intentionally post any photo, video or other recording that would be embarrassing, objectionable or hurtful to any
clearly, personally identifiable individual in the recording.

Additionally, if you see a photo on our websites or social media pages (e.g. Facebook, Instagram) that includes you or your child and would like
it removed, please contact our office at office@hope-church.com.au. Please note that we cannot remove your image from videos or live
streaming media. Please understand that we have no control over the recording, posting and usage of images or other media by non-church
staff (e.g. congregational members, external organisations, news outlets), and no ability to remove such media from publications, including
internet or social media platforms, that we do not run.

ACCESSING YOUR INFORMATION

You can gain access to your personal and sensitive information by requesting it from us. In some circumstances, we may need to deny your
access request, for example, where:

e Granting you access would have an unreasonable impact on someone else’s privacy;
® Any other reason consistent with the Privacy Act.

In such a situation, we will provide you with a written explanation of the denial of access, including information on the process for filing a
complaint regarding the refusal.

CORRECTING YOUR PERSONAL INFORMATION

We take all reasonable steps to ensure that the personal information we hold and collect is relevant, accurate, complete and up-to-date. If you
find that any information we hold about you is incorrect, you can contact us at office@hope-church.com.au or use the contact details below,
and we will endeavour to assist you with your questions.

Please bear in mind that, under Australian privacy laws, there may be situations in which we cannot provide access to such personal
information. For instance, if it would reasonably affect someone else's privacy or may pose a threat to someone's life, health or safety.

When no longer required or requested by you, all personal information is securely destroyed unless required by law.

For any personal information collected by third parties, even when you are visiting our website, it is best to review their privacy policy and seek
assistance directly from those parties.

We also offer the opportunity to update your details via your Planning Centre Online login, which you can create yourself.

DISCLOSURE OF YOUR INFORMATION

We only use personal information for the purpose for which it was requested by us, or for the purposes which directly relate to one of our
functions or activities. We will not provide your personal information to other entities or bodies, or any other party, unless one of the following
applies (as per and in line with APP 6 - use and disclosure of personal information):

You have consented.
You would reasonably expect, or have been informed, that information of such kind would be passed on to those individuals, entities or
bodies (for more information, see subclause 6.2).

e |t is otherwise required or authorised by law, or reasonably necessary for the enforcement of a criminal law or of a law imposing a
pecuniary penalty, or for the protection of public revenue.

e It may prevent or lessen a serious and imminent threat to somebody's life or health.
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WHAT HAPPENS WHEN WE NO LONGER NEED YOUR INFORMATION?

We will only keep your information for as long as we require it for our purposes. We are also required to keep some of your information for
certain periods of time under law, such as the Associations Incorporation Act 1981 (Qld), Corporations Act 2001 (Cth) and taxation laws. When
we no longer require your information, we will ensure that your information is destroyed or de-identified.

COMPLAINTS HANDLING

If you have any complaints or feel that there has been a breach of the Australian Privacy Principles or a registered APP code, you can contact us
at office@hope-church.com.au or via one of the options below.

If you are not satisfied with the process of making a complaint to our office, you may make a complaint to the Information Commissioner using
the details below:

Office of the Australian Information Commissioner
Postal Address: GPO Box 5218 Sydney NSW 2001
Email: enquiries@oaic.gov.au

Telephone: 1300 363 992

Fax: 02 9284 9666

HOW TO CONTACT US

We understand that your personal information is important to you, and we are thrilled that you made it this far! If you have any questions or
concerns about this policy or our practices, you can get in touch with us in the following ways:

Postal Address: PO Box 137 Acacia Ridge QLD 4110
Email: office@hope-church.com.au

Phone: (+61 7) 3714 0300
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